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Job Pack

Salary:		£29,612 to £31,913 FTE (dependent on experience and qualifications)
Contract:		Full-time, 2-year fixed term contract, which may be extended subject
to funding. 0.8 FTE would be considered for the right candidate.
Hours: 		36.25 hours per week FTE
Location:		Hybrid, with at least one day a week at Bendrigg, and
extensive travel.
Closing date:	9am Wednesday 28th January 2026 
Interview date:	Thursday 5th February 2026
Start date:		1st April 2026 (or TBC with the successful candidate)

About Bendrigg
Bendrigg is a specialist outdoor centre with more than 45 years of experience in making adventure accessible to disabled and disadvantaged people. At Bendrigg, we understand the impact of adventure and how being in the outdoors and nature can have a profound effect on people’s health and wellbeing. We are proud to share our knowledge and skills through our ‘Beyond Bendrigg’ programme to help make adventure accessible for all.

The Beyond Bendrigg programme specialises in working with the outdoor, leisure and tourism sectors to increase accessibility and inclusion for disabled visitors by supporting organisations to build confidence, adapt activities, and remove barriers so that everyone can experience the power of the outdoors. We do this by:
· Developing and delivering high quality, experiential, training to organisations and individuals in disability awareness, accessibility and inclusion.
· Undertaking access audits and offering tailored advice and consultancy, providing recommendations to improve visitor experience and improve accessibility.
· Sharing research and best practice and developing networks to increase confidence and capacity in the sector in welcoming disabled visitors.

The Role
Following the success of the programme over the past two years, we are now offering an exciting new role focused on delivering training and advice that builds confidence, develops practical skills, and supports organisations to remove barriers to inclusion. This Senior Trainer and Consultant role provides the opportunity to make a meaningful impact by improving real‑world accessibility in outdoor and visitor settings, as well as helping to shape the future development of the programme.

The postholder will work with the Training, Research and Consultancy Manager in delivering the ‘Beyond Bendrigg’ programme. The role will involve extensive travel and a high level of autonomy to deliver training sessions, consultancy, and access audits both at Bendrigg, and at client venues across the UK.

The successful candidate will be responsible for delivering high-quality, practical disability awareness and inclusion training across the outdoor, leisure and tourism sectors. They will also carry out access audits and onsite visits, producing clear, actionable reports and recommendations that help clients create more welcoming and inclusive environments.


The ideal candidate will be an experienced and skilled trainer with an understanding of disability and inclusion, excellent communication skills, and the ability to manage bookings, prepare materials and write reports. They will be proactive, approachable and passionate about making adventure accessible for all.

Working at Bendrigg
We offer a number of benefits including:
· Holidays: Staff receive 30 days paid holiday plus bank holidays (FTE, part-time pro-rata). (Up to 7 days + 3 Bank holidays required to be taken during the Christmas/New Year shut down period - FTE). 
· Meals: Meals and refreshments are provided for everyone working on site. 
· Training: Personal and professional development is actively encouraged. Staff are provided with opportunities for external training as well as internal training sessions throughout the year. 
· Pension: All employees can take advantage of our pension arrangements whereby contributions of 5% from the employee are matched by 5% from Bendrigg.
· Company health cash plan.
· Sick pay: Company sick pay (inclusive of SSP) starting at one week full pay in the first six months rising to six months’ full pay after five years of employment.
· Maternity & Paternity Pay: Statutory Maternity & Paternity Pay.
· Parental Leave: Bendrigg offers up to 18 weeks of unpaid leave per child (to their 18th birthday), with a maximum of 4 weeks per year, to support settling into school or spending extra time with your child.
· Emergency Dependant & Compassionate Leave: Up to 5 paid days per year.

We welcome and encourage applications from candidates of all backgrounds, irrespective of gender, disability, colour, race, nationality, ethnic or national origin, marital status, sexual orientation, religion, or criminal records. 

How to apply 
Please read the full job description and submit a copy of your CV and a covering letter detailing your reasons for applying and how you meet the person specification to Vacancies@bendrigg.org.uk 

To ensure an inclusive and accessible recruitment process, we also welcome applications in a variety of formats. If preferred, candidates may submit a short video (max 3 minutes) outlining their experience and interest in the role, rather than a traditional written application. We are committed to providing flexibility and removing barriers so all applicants can present their strengths in the way that suits them best.

We know that the perfect candidate doesn’t always meet every requirement listed, and that’s okay. If you’re excited about this role and believe you have the potential to deliver and further develop the Beyond Bendrigg programme, we encourage you to apply. We’re committed to supporting your growth, helping you develop new skills, and ensuring you have what you need to succeed.

For more information
We welcome enquiries, please do get in touch if you have any questions or would like an informal chat about the role. Contact Sara Murray, Training, Research and Consultancy Manager at Sara@bendrigg.org.uk or 07902 434478
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Job Description

Salary:	£29,612 to £31,913 FTE (dependent on experience and qualifications)
Contract:	Full-time, 2-year fixed term contract, which may be extended subject to funding. 0.8 FTE would be considered for the right candidate.
Hours: 	36.25 hours per week
Location:	Hybrid, with at least one day a week at Bendrigg, and extensive travel.
Reporting:	Training, Research and Consultancy Manager

The Role
The Senior Trainer and Consultant will work with the Training, Research and Consultancy Manager and the internal training team in delivering, and further developing, the ‘Beyond Bendrigg’ programme. 

The postholder will be responsible for delivering high-quality, practical disability awareness and inclusion training to organisations across the outdoor, leisure and tourism sectors. They will also carry out access and inclusion audits, producing clear, actionable recommendations that help clients create more welcoming and inclusive environments.

The role will involve extensive travel and a level of autonomy to deliver training sessions, consultancy, and access audits both at Bendrigg, and at client venues across the UK.

Key Responsibilities

1. Training Delivery
· Deliver engaging, practical disability awareness and inclusive practice training to outdoor profesionals, tourism venues, leisure operators and activity providers.
· Facilitate interactive learning using workshops, demonstrations, presentations, experiential activities and discussion; both in face-to-face settings and in online webinars.
· Tailor sessions to diverse audiences including outdoor instructors, volunteers, managers and visitor-facing staff.
· Prepare training materials, handouts and digital resources in advance of delivery.

2. Programme Development
· Work with the Training, Research and Consultancy Manager to design and update training materials, activities, presentations, and pre and post‑course resources.
· Ensure training content is practical, current and grounded in lived experience.
· Work with the Training, Research and Consultancy Manager to explore options for accreditation and CPD of courses.
· Work with the Bendrigg Disability Adviser to ensure materials, advice and training reflect current best practice.

3. Access Audits and Consultancy
· Conduct on-site access and inclusion audits for client organisations.
· Identify barriers in facilities, activities and visitor experiences and produce clear, practical recommendations to improve accessibility.
· Write and submit audit reports and recommendations in a timely manner.

4. Administrative and Organisational Duties
· Work with the Bendrigg bookings team, the Activities Manager and the internal Beyond Bendrigg Training Team to manage and schedule bookings.
· Handle email correspondence, enquiries and logistical arrangements efficiently.
· Monitor feedback and collate evaluation data to support quality improvement.
· Ensure all documentation, reports and communications are clear, well‑structured and delivered on time.
· Provide updates to the Training, Research and Consultancy Manager on progress, challenges, and successes as required 

5. Other
· Participate in professional development as appropriate to the role, ensuring knowledge of the sector is up to date.
· Confidently represent Bendrigg and Beyond Bendrigg at external events.
· Support in coaching and developing the internal Beyond Bendrigg Training Team.
· Undertake other duties as may reasonably be expected at the level of the post.

Person Specification

	
	Essential
	Desirable

	Experience
	· Proven track record of delivering high‑quality, practical and interactive training, preferably both in-person and online.
· Experience of working with, and tailoring training to meet the needs of diverse audiences.
· Experience of managing training preparation, delivery, and follow-up to a high standard.

	· Experience in (or aptitude and willingness to learn) conducting access audits (training will be provided).
· Experience working in one or more of the following sectors: 
· Outdoor learning 
· Tourism or visitor experience 
· Accessibility or inclusion consultancy
· Disability or long-term conditions
· Experience of developing training materials and learning resources.
· Experience of accrediting training courses and materials.


	Knowledge
	
	· Understanding of disability, inclusive language, and the social model of disability.
· Ability to identify barriers to participation and translate findings into practical, actionable recommendations.
· Understanding of relevant legislation relating to disability.
· Familiarity with adaptive equipment and inclusive activity techniques.


	Skills
	· Excellent administrative skills, including managing client bookings and enquiries, preparing training materials and resources, and report writing
· Strong IT skills including Microsoft Word, Excel, Outlook, PowerPoint.
· Ability to deliver high quality training to a range of clients 
· Excellent facilitation and presentation skills, with the ability to engage a wide range of learners.
· Strong prioritisation and time‑management skills, able to meet deadlines and manage a full workload with limited supervision.

	· Ability to carry out access audits
· Knowledge and experience of using Canva for resource development
· Ability to evaluate training feedback using qualitative and quantitative approaches.


	Personal attributes 
	· Commitment to Bendrigg’s belief that adventure should be accessible for all.
· Person‑centred, supportive approach aligned with Bendrigg’s values.
· Motivated, proactive and organised, with strong attention to detail.
· Able to work independently as well as collaboratively within a team.
· A passion for personal and organisational learning and development.

	

	Other
	· Ability to travel extensively across the UK, including overnight stays, to deliver training and audits.
· Willingness to work variable hours including evenings, weekends and bank holidays when required.
· Ability to work on a hybrid basis, working at Bendrigg at least one day per week, in addition to training and consultancy commitments.
· A full, preferably clean, driving licence
· Reliable broadband connection for hybrid/remote work components.

	· Training or qualifications in one or more of the following areas would be highly beneficial:
· Outdoor instruction qualifications.
· Moving and handling.
· Access audit training (e.g. Centre for Accessible Environments).
· Teaching, training, or adult-education qualifications.
· A vehicle you can use for business purposes would be beneficial.
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